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THE FOLLOWING IS THE WARRANTY POLICY OF AIRCRAFT ELECTRIC MOTORS:

Aircraft Electric Motors, Inc. (Repair Company) warrants to Customer that, at the time of
delivery of repaired goods to Customer, Repair Company’s repair services will have been
performed in a workmanlike manner. There are no warranties which extend beyond the
description on the face hereof. Repair Company’s liability and Customer’s sole remedy
under this warranty are limited to Repair Company’s correcting those services which are
shown to Repair Company’s reasonable satisfaction to have been defective, provided that
written notice of the defect shall have been given by Customer to Repair Company within
one (1) year after the date of delivery of such goods by Repair Company.

Repair Company shall provide a limited warranty of one (1) year with respect to parts that
require repair or reconditioning within one (1) year from the date of shipment to
Customer. In the event that such services are deemed to be necessary by the Repair
Company in its sole discretion, Repair Company may charge additional fees to Customer
equal to the difference between the cost of repair and/or the rewind of such parts or in
any other amounts that the Repair Company deems necessary.

Repair Company warrants to Customer that Repair Company shall abide by and conform to
the specifications set forth in the appropriate overhaul manuals, operating instructions,
technical data or other applicable specifications issued by any original equipment
manufacturer, supplier, or which are acceptable to the U.S. Federal Aviation
Administration.

This warranty does NOT cover parts damaged by extraneous causes such as, but not
limited to, bearing failure, single phasing, improper installation, improper storage,
shipping damage, etc.

As a condition precedent to Repair Company’s obligation to assist Customer as to honor
any warranty, Customer shall have made all payments when due for Repair Company’s
services.

In no case will Aircraft Electric Motors be responsible for the cost of repairs by others on
parts still under warranty.

In no case will Aircraft Electric Motors be responsible for consequential damages of any
kind - either to attaching parts, or for losses incurred due to grounding of aircraft,
scheduling losses, or for labor and disassembly costs.

Transportation charges for the return of alleged defectively serviced goods to Repair
Company and their reshipment to Customer shall be borne exclusively by the Customer in
all cases unless otherwise agreed to in writing by the Repair Company prior to shipment of
the goods.

All decisions to grant warranty claims are at the sole discretion of Aircraft Electric Motors
and a written return authorization is required.



